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November 30th

To Whom It May Concern:

It is with pleasure I write this letter of recommendation for Mick Knutson. Mick was a 
senior consultant for us at our client, FedEx Ground, in Pittsburgh.

He was able to immediately make an impact for our client and to assist us in growing 
our footprint. When we placed Mick at FedEx he was our first consultant in 4 years. 
Eleven months later with Mick’s help we have been able to grow to 5 consultants and a 
good reputation. 

I would highly recommend Mick for future engagements with any organization. Not 
only is he a very likeable and interesting individual, he is a consummate professional 
and hard worker.

Jim Gilleland
Account Manager
Software Specialists, Inc.
2591 Wexford-Bayne Road
Suite 400
Sewickley, PA 15143
Office (724) 933-6100 x 1202
jgilleland@softwarespecialists.com
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